Tapudbi gencreyiot ¢ 20.02.2012

TAPWU® bI

«YTBEPXKOAON
MepBbI 3amecTuTenb
Mpencenartens MNpaBneHns

H.E. KypTtacosa

HA BAHKOBCKMUE YCINYTU MO OMNEPALUNAM ®U3NYECKUX NNL|

1. OTKPbITUE N BELEHUE CHETOB

OTKpbITHE, 06CNYXMBAHUE U 3aKPbITUE c4eTa (KPOME CCyaHOro)

becnnatHo

1.2

OTKpbITHE 1 0BCNyXMBaHWe CCyAHOro cyeTa no AoroBopy (Kpome A0roBOpOB Mo NpeAoCcTaBneHuio B cooTBeTCcTBUM C Nporpammorn
KpeauToB AN pacyeToB N0 NNacTUKOBbIM KapTam) KpeauToBaHus
1.3 Bblgaya konuin OKYMEHTOB MO COBEPLLEHHBIM OMNepaunsm, eCnm ¢ MOMEHTa COBEpPLLEHUS onepaunm
npoLuio
- Jo1ropga 50 py6./nokymeHT
—  Csblwe 1roga 100 py6./aoKyMeHT
Bblgaya konuin oroBopoB 6aHKOBCKOro BKaaa, 3aBepeHHbIX 6GaHKoM 200 py6./goroeop
1.4 Bblgaya cnpaBku 0 cOCTOsIHWMM cyeTa (CHeTOB) ANst IPeAoCTaBeHUst Mo MecTy TpeboBaHus (Kpome
3anpocoB YNONTHOMOYEHHbIX OPraHoOB), 3aBEPEHHOW BbIMUCKN O ABWKEHUN MO CHETY
- Ha pycckom s3bike 300 py6./cnpaBka
- Ha aHrnuiickoMm s3bike 500 py6./cnpaska
1.5 3aBepeHVe JOBEPEHHOCTU AN COBEPLUEHMS onepaumin No Bknagy BecnnatHo
1.6 OdbopmneHmne 3aBeLaTenbHOro pacnopshkeHns No BKIagy. BecnnatHo
1.7 OdbopmMneHne NOCTOSHHOIO NOPYYEHUsI MO CYETY BbecnnatHo
1.8 OdopMneHne KapTodku ¢ obpasuamm nognucen no Bknagy BecnnatHo
2. KACCOBOE OBCIY>XUBAHUE
2.1 MpoBepka v nepecyeT HanuyHol BantoTbl PO 1 MHOCTpaHHOW BanioThl. 0,1% oT cymmbl
2.2 Mpuem HannuHon BantoTel P® 1 nHocTpaHHOWM BantoThl A4S 3a4MCrieHns Ha cyeTa dusmdeckux nuy, | becnnatHo
B pybnsx.
23 Bblgava HanM4HOWM MHOCTPaHHOW BamnoThbl CO CHETOB (PU3NYECKUX MWL, B MHOCTPAHHOW BanoTe
-~ [MMocTynuBllei B KadyecTBe nepesoda M3 apyroro baHka B MHOCTpaHHoW BanioTe, oT cymmbl | USD/ EUR -0,5%, muH. 10$/ EUR
Bblaauun GBP/CHF- 1% muH.10 GBP/CHF
Cymmbl, npesblwatowme 1000008 vnu
EUR — no cornawuexuto
Mpoyre BantoTbl —M0 COrnaLueHuo
- Noctynueweii co cyeToB KnueHTa B BaHke, 3a ucknodeHMem paHee mocTynueliei B Bavk B | BecnnaTtHo
KayecTBe nepesoja 13 gpyroro 6aHka
2.4 Bblgavya HanmuuHbIX OEHEXHbIX CPEeACTB CO CYETOB (BKNAAOB) (PM3MYECKMX UL, MOCTYMMBLUMX B
KayecTBe nepesoa n3 gpyroro baxka B Bantote P®, oT cymmbl Bbligaum
— B KayecTtBe 3apaboTtHow nnatbl B cymme o 100'000 py6. B TeveHun 30 kaneHgapHbIX AHewn BecnnatHo
— B KayecTBe NepeBoa NMYHbIX CPEACTB, BbiMnaTbl CTPAxXOBOrO BO3MELLEeHUs, Bbinnatbl neHcun | 0,7% oT cymmbl MuH. 500 py6.
B cymme o 1500 000 py6. B TeveHne 30 kaneHgapHbiX AHEN, U B KavecTBe nnartexa no
MCMOSHEHUIO aKKpeAMTMBA BHE 3aBMCUMOCTU OT CyMMbl
— B KayecTBe nepesoa rno JOroBopy MOKYMKWU, MPOAaXM LeHHbIX Gymar, a Tawke or opraHos | 1,5% oT cymmbl MuH. 500 py6.
BMacTu, no cyaebHbIM pelueHnsm
— B kayecTBe cybeuann n3 PepgepanbHoro GopkeTa Ha npuobpeTeHne Xunbs 0,5% o1 cymmbl MyH. 500 py6.
— B uHbIX cnyyasx 2,0% oT cymMbl MUH. 500 py6.
Bblgaya HanmuyHbIX AEHEXHbIX CPeAcTB CO CYEeToB (DM3MYECKUMX Nnuu, noctynuelmx B KavectBe | 0,5% OT cymmbl
2.5 nepesofa B Bantote PP co cHeToB nHAMBMAYanbHbIX NpeanpuHMmarenen BHyTpy baHka
Bblgaya HanmuyHbIX OEHEXHbIX CPeACTB CO CYETOB (DU3NYECKMX NWL, MOCTYNMBLUMX B KayecTse
2.6 nepeeoaa B Bantote PO co cUeToB (hm3nyeckux 1 ropuamveckmnx nuy, BHyTpu baHka
—  TocTynuBLuKX B Ka4ecTBe 3apaboTHOW NnaThbl, BbIMnaTbl CTPAXOBOrO BO3MELLEHNS BecnnatHo
—  TocTynMBLWMX B KayecTBe AMBMAEHAOB, MO AOrOBOPY MPOLIEHTHOrO unoTeyHoro 3aima ¢ OAO | 0,5% oT cymmbl
«UeHTpanbHas MinoteuHas KomnaHus» Cs. 50 mnH. py6. 0,3% OT cymMMmbl
— B uHbIX criyyasix 1% oT cymmbl MuH. 500 pyb.
2.7 Bblgava BantoTbl PO 1 MIHOCTPaHHOW BantoTbl CO CHETOB PU3NYECKNX WL, BHECEHHON HaNNYHbIMU BbecnnatHo
3. BAIIKOTOOBMEHHbIE, KOHBEPCUOHHbLIE OMNEPALIUA
3.1 MoKynka 1 npoaaxa Hanu4yHoW MHOCTPaHHOW BanioThl 3a HaNWYHyo BanoTy PO. Mo kypcy baHka
3.2 BesHanunyHble KOHBEPCHOHHbIE onepaLmm No cyeTaM puandeckunx nu Mo kypcy baHka
3.3 Bblgaya HanuyHoWM MHOCTpaHHOW BantoThl, 6€3HaNNYHO CKOHBEPTUPOBAHHOWN CO CHETOB KIUEHTA B BecnnaTHo,cBbiwe 200 Tbic. $ unu
BaHke EBPO no cornatueHuno CTOpOH.
4. OBCNYXXUBAHUE BAHKOBCKUX KAPT
Bbligaya HanuyHow BantoTbl PO 1 MHOCTpaHHOM BanoTbl CO CHETOB C UCMOMb30BaHNEM MaTEXHbIX
a1 kapT B [MyHKTax Bbiga4n Hanu4Hbix baHka gepxaTtensm nnacTUKoBbIX KAPT CTOPOHHWUX AMUTEHTOB
’ —  VISA, MasterCard 1%
-~ Diner's Club 4%
42 O6cnyxmBaHue nnactukosbix kapT Kb "HC Bank" (3A0) B cooTBeTCcTBUM C Tapudamu no

5. PACYHETHbIE OMEPALIUKA

06CNY)XMBaHWUIO N1ACTUKOBBIX KapT

5.1 3ayuncneHue cpeacTB B NOMb3y KIMEHTOB BecnnaTtHo
5.2 Onnata B 6loaXeTbl BCEX YPOBHEWN W rocyJapCTBEHHble BHEOAXETHbIe hOHAbI
5.2.1. OnnaTta HanoroB, c60pPOB, FOCMOLUMNH, aKuU3, NeHer u wTpadoB No Hanoram u cbopam B | BecnnaTtHo
GrogxeTHyt cuctemy PP B cOOTBETCTBUM C 3akoHOAATENbCTBOM P®.
5.2.2. Onnata wrpados 'MBOM, obyyeHuss, mMen. obcnyxuBaHusi, Kynnu-npopgaxu 3emenbHblX | 0,5% oT cymmbl, MuH. 100 py6.
Y4YacTKOB, apeHAbl, TaMOXEHHbIX NMOLUMWH, TaMOXXeHHbIX cOOpoB 1 np. B BIOKETHYIO cnuctemy PO makc. 1500 py6.
5.3 MnaTtexwu B Nonb3y opraHv3aumii, NPeoCTaBnSIoOLMX HAaCeNeHUo yCnyrn no ynpaenexunto u akenn. | 1,5% muH. 50 py6. makc. 700 py®6.

xunoro goHga (TCX, YK n gpyrmux opraHvsauumn), B T.4. onnaTa 3a aBTocTosHky, XKKY v ap.




54 Mepeson cpeactB co cyetoB (Kpome nnatexend B MNOMb3y YYaCTHUKOB COrMalleHWs o
COTPYAHWNYECTBE NpPU peanusauym NporpamMmm CTPoMTENbCTBA M AKCNyaTauum Xuibsa v n. 5.3)
5.4.1 B gpyron 6aHk 0,5% o1 cymmebl, MyH 100 py6.
makc. 1500 py6.
5.4.2 BHYTpM BaHka € TeKyLmMx CHETOB M CHETOB MO BKNagaMm:
- BHYTPU pervioHa Ha BHYTPMOaHKOBCKME cyeTa, TeKylime cyeTa M cyeTa Mo Bknagam ogHoro | BecnnatHo
KnueHTa (kpoMe pacyeTHbIx cyeToB UIMM)
- Mexay pervoHaMu Ha TekyLume cyeTa 1 cyeTa Nno BKMagam OOHOTO KIMEHTa; 50 pybnen 3a nnatex
-NPOYMX KIWEHTOB, Ha pacyeTHble cyeTa topuanyeckux nuy u WM (kpome opraHusauum,
3aKn4MBLUNX ¢ BaHkoM JOroBOp Ha MpUeM nnaTexen HaceneHns)
- Ha NIYHble cHeTa C MCNONb30BaHWEM NITATEXHbIX KapT becnnatHo
5.4.3 BHyTpM BaHka B nonb3y opraHn3auni, 3aknioymBLIMX ¢ BaHkoM JOroBop Ha npyvem nnaTtexewn BecnnatHo
HaceneHus
55 MepeBon cpeacts ¢ 6aHKOBCKMX CYETOB, OTKPbITbIX HA OCHOBaHWM TWUMOBBLIX ycrnosui gorosopa | 0,5 % OT cyMMbl NnepeyncneHHbIx
6aHKOBCKOro cyeTa (hM3Myeckoro nuua B onnaTty HeABMXKUMMOCTM, Bekcenen (Kpome nnatexen B | cpefcTts
nonb3y y4acTHUKOB COrfalleHnst O COTPYAHWYECTBE MpW peanusaumu nporpamm ctpouTensctBa u | MuH.100 py6., makc.3000 py6.
QKCMNyaTaLmm XWUnbs)
5.6 Mepesoa cpeacts B nonb3y gpyroro knneHta Kb «HC BaHk» (3A0) B MHOCTpaHHOW BanioTe BecnnatHo
5.7 MepeBog cpeAcTB B NOMb3y KIMEHTOB ApYrnMx 6aHKoB
5.7.1 Mpu coBnageHun BantoTbl NepeBoda 1 BanioThl cHeTa OTnpasuTens
— B ponnapax CLUA, eBpo, aHrMUIACKMX (PyHTax CTEPINHIOB, LLUBENLLAPCKNX dpaHkax 0,5 % ot cymmbl nepesofa MuH. 30en.
makc.250eq.
— B sanoHckux nexax 0,5 % ot cymmbl nepesoga MyH.3500
JPY makc. 30000 JPY
— B kuTanckux roaHsix 0,5 % ot cymmbl nepesoga MyH.350
CNY makc. 3000 CNY
5.7.2 [Npn nepeBoge B BantoTe, OTAMYHOM OT BantoTbl cHeTa OTnpaBuTens 1,5% o1 cymmbl nepesoga, MuH.100$
Ecnn otnpaensiemble aeHexHble cpeAcTBa Obinn BHECEHbI HanNMYHbIMU B MHOCTpaHHoW BanoTe 1 | 0,1% oT cymmbl nepesoaa
Haxogunucb Ha cyetax B baHke meHee 30 kaneHoapHbIX OHEW M CymMMma nepeBoAa npeBbillaeT
50000 USD/EUR/GBP k gaHHomy nepeBogy NpUMeHsieTcs 4ONOoMHUTENbHas KOMUCCHs!
5.8 HanpaBneHue 3anpocoB 0 nepeBofe Mo npocbbe KnueHTa (3a Kaxapli 3anpoc) 600 py6.
5.9 VI3MeHeHWe nnaTeXxHbIX MHCTPYKLUWIA, aHHYNSAUUS NNaTEXHbIX MOPYYEHUN 1000 py6., 100 USD/ EUR/ GBP/ CHF
5.10 [ogrotoBka NATEXHOro AOKYMEHTA MO 3asiBIIEHMIO KITMEHTA. BecnnatHo
6. MEPEBOAbI BE3 OTKPbITUA CHETA
6.1 Mnatexu B nonb3y opraHv3auui, NPeAOCTaBNAOWMNX HACENEHUIO YCNyru No ynpaenenuio u akcnn. | 1,5% muH. 50 py6.,makc. 700 py6.
xwunoro oHga (TCXK, YK n gpyrux opraHusauuit), B T.4. onnata 3a aBTocTtosiHKy, XKKY v ap.
6.2 [MepeBon 6e3 OTKpbITMA GaHKOBCKOrO cyeTa C MCMonb3oBaHMEM pacyeTHow ceTu banka Poccun,
KoppecnoHaeHTckon cetn baHka:
6.2.1 B apyrou 6aHk 1% oT cymmbl, MmuH. 100 py6.,
makc.1500 py6.
6.2.2 BHyTpM GaHka, kpome OO «CepnyxoB» 0,25% oT cymmbl, MuH. 50 pyb., makc.
700 pyb.
6.2.3. BHyTpu 6aHka ansa AO «Cepnyxos» 1% o1 cymmebl, MyH. 50 py6., makc.
1000 py6.
6.2.4 B Nonb3y opraHunsauui, 3akno4umnBLLMX ¢ BaHkoM [OroBOp Ha Npuem nnartexen HaceneHuns BecnnaTtHo
6.2.5 nepeBoa cpeacTB B onnaTy HeABMXKMMOCTK, Bekcenen (Kpome nnatexen B nonb3y y4actHukoB | 0,5 % OT CyMMbl nepeyuncrneHHbIx
cornalieHus o CoTpyAHNYeCTBe Npu peanusauum Nporpamm CTPOUTENbCTBA W KCMNyaTaumm Xunbs) | cpeacts
MuH.100 py6., makc.3000 py6.
6.3 MepeBon 6e3 OTKPbITUSI GAHKOBCKOTO cYeTa C WCMOMb3oBaHWEeM MnaTtexHon cuctembl "Western | Mo Tapudam nnaTexHomn cuctemsl
Union", Blizko, 3onotas KopoHa, Ilngep.
6.4 OnnaTta B 6l0KeTbl BCEX YPOBHEN M rocyaapCTBEHHbIE BHEOIOAXKETHbIE (DOHAbI
6.4.1. Onnarta Hanoros, c60OpOB, rOCMOLUMWH, akuM3, NeHel u wrpados no Hanoram u cbopam B | BecnnatHo
6roaxeTHyto cuctemy PP B cOOTBETCTBMM C 3akoHOA4ATENLCTBOM P®.
6.4.2. Onnata wrpados MBOM, obyuyeHus, med. obcnyxuBaHWs, Kynnu-npoaaxu 3emenbHblX | 1% oT  cymmbl, MuH. 100 py6.,
y4acTKOB, apeHAbl, TAMOXEHHbIX NOLUMWH, TAMOXEHHbIX COOPOB 1 Mp. B GIOXETHYIO cnuctemy PO makc.1500 pyb.
7. NPOYUE YCIYIU BAHKA
7.1. OTKpbITWE akkpeanTnBa 1000 py6.
7.2. [Mprem 1 NnpoBepka JOKYMEHTOB, MNATEX N0 UCMNOMHEHWIO akkpeanTuea 1000 py6.
7.3. M3ameHeHue ycnosuin akkpeantuea 1000 py6.
7.4 BnaHk Bekcens eauHoro obpasua 150 py6. + HOC

1.  KaccoBble onepauuy ¢ MOHETOW MHOCTPaHHbIX FOCYAapCTB He MPOM3BOAATCS
2. KaccoBsble onepaumn B MHOCTpPaHHOW BasnioTe OCYLLECTBAATCA

- B ponnapax CLUA - kpatHo 1 gonnapy CLIA

- B EURO - kpaTHo 5 EURO

- B vHbIX BantoTax — No oTAenbHOMY cornatleHuto ¢ baHkom
Bblaaya cymMm, He KpaTHbIX yKka3aHHbIM Benn4MHaM, OCyLLeCTBNSIETCS CneayoLmMM o6pa3oM: MakcuManbHO BO3MOXHast CyMMa BblAAeTCs B UHOCTPAHHOWN BanoTe,
OCTaBLUIasACs YacTb - B pybnsax no kypcy baHka, ycTaHOBNEHHOMY Ha AaTy Bblgauu.
3. KomuccuoHHoe BosHarpaxaeHve baHka no npounm onepauusiv onpeaensieTcs o A0oMOMHUTENIbHOMY COrMaLleHUIo C KIMEHTOM.
4. Mpu Bblgaye Hanu4yHbIx aepxatenam MK komuccus yoepxveaeTcs B BblgaBaeMow BanoTe
5. KomunccuoHHoe Bo3HarpaxaeHue B3vmaeTcsi B poccuinckux pyonsix. MepecyeTt ocyuwiectBnstoTcs no kypcy LIB P® Ha geHb coBeplueHus onepauuv wnv no
Kypcy caenku (npy nokynke/npopaxe BantoTbl). 1o cornmacuio CTOPOH KOMWUCCUOHHOE BO3HarpaxaeHue MoXeT B3MMaTbCsl B BanioTe COBepLUAeMON onepauuv unu B
ponnapax CLUA.
6.  Pacxopbl M KOMUCCUM NHBIX GAHKOB MOTYT B3UMaTbCS AOMNOMHUTENBHO K HACTOSILLMM Tapudam no Mepe Ux BbiCTaBneHus baky.
7. Pasmep cTtaBok, ycTaHOBNEeHHbIX Tapudamu, onpegeneH ncxoas u3 obbivHONM 6aHKOBCKOW NpaKTWKM COBepLLEHUs onepaumii. baHk ocTaBnseT 3a cobow npaBo
B3MaTb CrneuuanbHylo KOMWUCCUIO 3a BbIMOMHEHWe AOMNOSHUTENbHOW paboThl, CBSI3aHHOW C OnpeAeneHHoW onepauuei Wnv 3a BbIMONMHEHMe HecTaHAapTHbIX
onepauun.
8.  Ba3bickaHHas kOMUCCKS B criydae aHHynMpoBaHus KnmeHTom nepeBoga Bo3BpaTy He NMOANEXUT.
9.  [lpu nepeBoae C OTHECEHMEM PacxodoB 3a cyHeT beHeduumapa KOMMCCUSA BbIYMTAETCSA M3 CYMMbl NepeBoaa.
10. Komwuccus 3a Bbigady HanuyHol BantoTbl Poccuiickon dhefepaumnu, a Takke MHOCTPaHHON BanioTbl CO CHETOB (BKMaAoB) (DU3NYECKUX NNLL TaKkKe NPUMEHSIETCS
K CHATUIO CpeaCcTB, NOCTYNMBLUMX M3 Apyroro 6aHka, a Takke BHYTpW BaHka, Ha cyeT knuMeHTa 1 BNocneacTBUM NepeBedeHHbIM Ha CPOYHble BKMadbl Unu gpyrue
cyeTa BKIaduyvka, a Takke Ha cyeTa Ansi pacyeToB C ucnonb3oBaHneM akkpeamTmaoB B Kb «HC BaHk» (3A0) B TeyeHune 30 (TpmauaTti) kaneHaapHbIX AHen oT Aatbl
NoCTynneHus.
11. TMepeBoabl BHyTpu BaHka, cBsidaHHbIe C onepauusMy NOKYNKA MHOCTPAHHON BanoTbl, NaMSITHbIX Y MHBECTULIMOHHBIX MOHET, LUeHHbIXx Bymar BaHka unu no
MHBIM cAenkamM, B KOTOPbIX MPOAAaBLIOM WUNny nokynaTenem BbicTynaet baHk ocyliectensitoTcs 6ecnnaTHo.
12. BaHk MMeeT NpaBo OTKa3aTb B OCYLLUECTBNEHNV NepeBoaa B BanoTe, OTIIMYHOWM OT BanioTbl cHETa OTNpaBuUTens.

W.0.2nasHoeo byxeanmepa ap3aHosa M.T.




